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DRAFT Programme

Mediation, Negotiation and Dialogue Skills for CSDP

Day 1: Monday 20 November 2023

09.00 - 09.30

Course participants’ registration

09.30-10.00

Welcome address and Course Introduction:;

IASD Representative, Course Director

10.00 - 10.15 European Security and Defence College Presentation
Speaker: Maria Grazia ROMANO, ESDC Training Manager

10.15-10.45 Coffee Break

10.45-12.00 = Overview of mediation, negotiation, dialogue skills including
Q&A
Speaker: TBD

12.00-12.15 Group Photo

12.15-13.30 Lunch Break

13.30- 15.00 Mediation and Negotiation: techniques practicing and
dynamics in international conflicts and peace-building
scenarios
Speaker: TBD

15.00 - 15.30 Health break

15.30-17.00 Mediation and Negotiation: techniques practicing and
dynamics in international conflicts and peace-building
scenarios
Speaker: TBD

17.30-19.30 Icebreaker




Day 2: Tuesday 21 November 2023

09.00-10.30 Dialogue techniques and dynamics/cultural influence and
perception including Q&A
Speaker: TBD

10:30-11.00 Coffee Break

11.00-12.30 Group work: dialogue techniques and dynamics/cultural
influence and perception including Q&A
Speaker: introduction to intercultural inteligence and
dialogue skills
Speaker: TBD

12.30- 13.45 Lunch Break

13.45-15.15 | Speaker: TBD

15.15-15.30 Health break

15.30-17.00 Group work: intercultural intelligence and dialogue skills
Speaker: TBD

Day 3: Wednesday 22 November 2023

09.00 - 10.30

Introduction to EU Peace Mediation Concept including Q&A
Speaker: TBD

10:30-11.00

Coffee Break

11.00-12.30

Critical skills for mediation and negotiation including Q&A
Speaker: TBD

12.30 - 13.45

Lunch break

13.45-15.15

Mediation skills: Scenario based exercise on conflict in Ethiopia
Speaker: TBD

15.15-15.30

Health break

15.30-17.00

Mediation skills: Scenario based exercise on conflict in Ethiopia
Speaker: TBD

Day 4: Thursday 23 November 2023

092.00 -10.30 [ Communications skills in CSDP missions and operations
including Q&A
Speaker: TBD

10:30-11.00 Coffee Break

11.00-12.30 Mediation and negoftiation in peace building (general

dynamics, current developments, lessons learned): interactive
session
Speaker: TBD

12.30 - 13.45

Lunch




13.45-15.00 Cross-cultural competence in peace-building and mediation
including Q&A

Speaker: TBD
15.00- 15.30 Short break

Day 5: Friday 11 November 2022

09.00 -12.00 @ Successfully navigating polarities including Q&A

Speaker: Christina ORISICH, Geneva Center fo Security
Policy, Deputy executive Director and Head Executive
Education CONF

12.00-12.30 Course evaluation

12.00-13.00 Conclusion of activities: course wrap-up, final remarks and
handover of course certificates




